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YTBEPXKIAIO

MOJIO’)KEHUE
MPEJOCTABJEHHS LIATHBIX CTOMATOJIO MYECKUX YCJIIYT
B CTOMATOJIOI' MYECKO# KJIMHUKE 000 «(3YBHOM JIEKAPb»

1 Hactosume [Tonokenue onpeaensior nopsaaoK 1 yCI0BHa NPEI0CTABICHHA M1aTHBIX
MEAMLMHCKUX CTOMATOJOMMUECKHX YCIYT.

2 [1natHble CTOMATOJIOrHYECKHE MEAMLIMHCKHE YCIYTH HACENCHHIO NPETOCTABIAIOTCA KJIHHUKOH
B BHJI€ NPOQHIAKTHYECKOH, nevedHO-IHArHOCTHUECKOH, 3y00onpoTe3HOH NOMOLLH B paMKax
JIOFOBOPOB ¢ FPaKIaHaMN WM OpraHH3alMAMH Ha OKa3aHHe MEMUMHCKUX yCIyr pabOTHUKAM H
yjeHaM UX CeMeH. '
3.IlpeocTapieHue MIATHLIX MEAMUMHCKUX YCIyT HACCICHIIO YIPEKICHHEM OCYLIECTB/IAETCA
NpH HAJIMYHK JIMLEH3UK.

4.0OcHOBaHHEM 714 OKa3aHust MIaTHLIX MEJAMLMHCKUX YCayr siJIA0TCs |

-106pOBO/IBHOE JKETAHHE MALMEHTa NMOTYHHTh MIATHYIO MEAHUHHCKYIO yCIyTY:

-OKA3aHHe MJIATHBIX MEAUIIMHCKUX YCIYT MHOCTPAHHBIM rpaKiaHaM, HE NOAJICKALHM
06s13aTeIbHOMY MEIMIIMHCKOMY CTPaxoBaHMIO HA TCPPHTOPUH Poccuiickoit Denepariku.

5 KiiMHMKa obecrneuneaeT COOTBETCTBHE [IPEA0CTABIAEMBbIX MUIATHBIX METHLIHHCKHX YCIIyT
HaceneHnIo TpeGOBaHUAM, MPEIbABISCMbIM K METOAaM AHATHOCTHIKH, NpoOQHIAKTHKH H
fedeHus, paspelieHHbIM Ha TEPPHTOPHH Poccuiickolt @enepauni.

6.K/MHNKa oGecreunBaeT rpakiaH, J10CTYNHOH U 10CTOBEPHOH uH(pOpMaLHeii, BKIIOUAIoLeH B
ceGsi CBEIeHHS O MECTOHAXOKAEHNN KIMHUKN. PEXKHME padOThL, NEPEUHE MIaTHLIX
MEAMIMHCKHX YCAYT ¢ YKa3aHHeM UX CTOMMOCTH, 00 yCIOBHAX MPEAOCTAB/ICHHA H MOy CHHA
STHX YCIIYT W HHbIE CBEICHHS O ILUTATHBIX ycayrax.

7.Ipegoctapnenne niaTHbIX MEAUIHHCKNX yCIyr ohopmsieTes J0roBOpoM, B COOTBETCTBHU CO
cr. 161 'K P®.

8. [IpHeM NauueHTOB Ha KOHCY/ILTALMIO U Ha eHCHHE BeAETCs MO MPEABAPUTENILHOM 3aIHCH.
9.Ha KOHCY./IbTaUMH BPay, 10JIKEH:

-MpOBOAUTH AHATHOCTHKY COCTOAHMA NMOJIOCTH pra. npu HEeoOX0AMMOCTH HA3HAYNTL
NONOJIHHTENBEHbIE METOIbL JHArHOCTHKH,
=MPEeANOKHTh BO3MOZKHBIE BAPHUAHTBL, METO/bI JEHCHHA?



- COMIACOBBIBATH CPOKH H CTOMMOCTB JieyeHns. CPOK BbINOIHEHHS YOIyt MOKET ObiTh
[POUIEH: eCITH OKA3aHHe YCIYTH B YKa3aHHBIE CPOKH HEBO3IMOIKHO MO HE3ABHUCAIIAM OT CTOPOH
[PAYMHAM; B C/ly4ae BO3HHKHOBEHHA HEOOXOAHMOCTH B ONONHUTEILHOM JIEUEHHH K
obcnenopanni; eciu [TalMeHT CBOUME AEHCTBHAMH MPETATCTBYET OKA3aHHUIO YCIIyI!.

- NIPeIOCTABUTL HEOOX0IMMYIO MHPOPMALIHIO MO 0OECNEUCHHIO HAIEKALLETO HCTIONL30BAHNA
pesy/ibTaTa OKasaHHoO# yCayri, YXO1y 3a noJiocTbio pra. (Ilauuent BhipakaeT CBOE coracue,
noanucae muct JloGposonsHoro Undopmuposartoro Cornacus).

- nipoutdopmupoBaTh [alMenTa, 4TO HEBLINOTHEHHE YKa3aHUi BPaia U MHbIC OOCTOATENLCTBA,
JaBHCALLME OT NAlMEHTa, TAKME KaK: HECOOII0IEHHE MMIMCHDI, IPABHIT SKCTUTyaTalliH,
HECBOEBPEMEHHOE MOCELICHHUE, YTauBaHne 0 ceOe HeOOXOAMMBIX JIAHHBIX /1A JIEYEHHH, OTKa3 OT
HEOBXOMMO SHA0OHTHYECKOrO U XHPYPIrHUECKOro AeHEHH ., haCTauBaHHe NaLUeHTa Ha
BLIGOPE 3aBE1OMOr0 HEBEPHOIO METOA HCTIONHEHHH YCIIYTH, MOTYT CHU3HUTH KauecTBO
MPOBOAUMO JICUCHHS.

10.KnuHuka MMeeT IpaBo;

OTka3aTbCsi OT OKa3aHHA YCJIYTH U B OHOCTOPOHHEM MOPSJIKE pacTOPryHyTh A0rOBOP Mpu
HaJIMYMM CIIETYIOUIHX 00CTOATENBCTB:

-BBIABJICHHUH MPOTHBOMNOKA3aHHH| K IAHHOMY BHAY YCIYTH,

-HEBLINOJHEHUH NPEANUCcaHkil U PEKOMEH AN Bpaya;

-HesABKE Ha MPUEM MITH KOHTPOJIbHBIH OCMOTP B Ha3HAYCHHOC BPEMSL!

-HACTAMBAHHH NALMEHTA HA JTe4eHHe, HE NPEeLyCMOTPEHHOM MAaHOM JIEUEHHS], €C/IH 3TO 110
MHEHHIO HCTIOJIHUTENA MPHBEIET K CHUKEHUIO KayecTBa MPOBOJAMMOro CTOMAaTO/I0rH4ECKOro
nevenus. [Ipy 3TOM nauueHT 0053aH ONAaTHTh (PAKTHYECKH OKA3aHHBIE HCTIONHUTENEM K
MOMEHTBI PACTOPIKEHHS HACTOSLIETO 0TOBOPA YCIYTH.

-HECBOEBPEMEHHOH W (MJIM) HEMOTHOH OMJIATe YCJIyTH.

Tpebosats y [lawmenTa nonyueHus CBEACHUI M NPEIOCTABICHHS JOKYMCHTOB (B cyuae
NpeblAYIIEro eYeHus B ApYrux Je4yeOHbIX yupesKIeHHsIX), HeoOXOAMMBIX U1 IPHEKTHBHOTO
JICHCHHS.

1 1. IManuenT o0s3aH:

*Crporo cobatoAaTh U BLINOJIHAT YCTAHOB/ICHHbIE BPAiOM npoduIaKTHYECKHE U Ne4edHbIE
MEpOTNpPUATHS.

* V J0CTOBEPHTH JINYHOI MOMNCHIO B aMOy1aTOPHOM KapTe ClleyIolee: 10CTOBEPHOCTh
CBEICHHI O CBOEM 310poBbe, GaKT COrJacus ¢ MIaHOM JieHeHHs, O3HAKOM/ICHHUA 1 coracks ¢
HACTOSILUMM JOrOBOPOM, BpaueOHbIMU PEKOMEHIALIUAMU, CPOKAMH H CTOMMOCTHIO padoTel, (akT
HaUIeXKAIIEro OKa3aHus YCIyrH U NojyYeHus rapaHTHH.

B cryuae otcyTeTBHs noanuck (oTkasa ot noanuck) [annenTa BCe yKasaHHbIC CBEACHUA
CUNTAIOTCS HAAISKALMMH U coriacoranHbiMi. OTKa3 OT NOANMCH YIOCTOBEPACTCA MOANHCAMH
JIeualero Bpaya 1 3ape/lyroleil KIIMHHKY

*TIpUHATH Ha ce(s OTBETCTBEHHOCTD 3a PE3y.IbTaThl YCIYTH, OKA3aHHOH 110 THCEMEHHOMY
HacTosiHMIO camoro [TaienTa 6e3 rapaHTHH KavecTBa Co CTOPOHbI Bpaya.

*B cilydae BO3HHKHOBEHHS B TEUECHHME rapaHTHHHOIO Cpoka modbIX 1eeKToB 11710M0 H KOPOHOK,
HEMEUICHHO 00paTUTLCS B KIIMHUKY, HE npuderast K MOMOILH APYTHX NeveOHbIX YUPeKICHUH.
12.[TalMeHT UMeeT 1paBo:;

TpeGopaTh OT KAMHUKH Mpe/IbsBISHNs KOMUH JIHIEH3HHA, KOl IpelickypanTa, CBEJEHHUHA O
KBaIN(UKALMK 1 CepTHOUKALLMM CNIELMATHCTOB, KOMHH YIPEAUTENLHBIX 10KYMEHTOB.

13. TlauMeHT oniauMBaeT OKa3aHHBIE YCAYIH 33 HAJIMUHBIH pacyeT, MyTeM BHECCHHS ACHEHHBIX
CPECTB B KACCY KJIMHUKH, MG0 32 Ge3HaIMUHbIH PACHET, MyTEM NEPEUHC/ICHHA ACHEKHBIX
CpPesICTB Ha pacueTHbIii cueT Kannuky. [1pi Ge3HATMYHOM pacieTe nauneHT 00513aH MPOU3BECTH
OnIaTy 10 Havana oKa3aHus yCIyr.

[1opsA0K pacueToB 3a YC/IyrH Mo OPTONEAHYECKOH CTOMATOIOMHH, OPTOOHTHH: NALMEHT 110
HAuana Jeuenus BHOCHT aBaHc B pasmepe He MeHe 50% oT o0wei cTonMocTH pador,
paccuUMTaHHOM JeyaluM BpauoM, 110 OKOHYAHUH J€YeHHS NPOU3BOAHTCS OKOHYATEIbHbIH



pacyeT. MalueHT BIPaBe BHECTH aBaHC B pasMepe 100% ot croumocT Jieuenns. Eciu cymma
aBaHCA MPEBbICHIIA CTOMMOCTD JIEYCHUS, NALNEHTY BO3BPALLACTCA M3THLIHE YITAUCHHAs CyMMa.
ECW CTOMMOCTB JI€HEHHs NPEBIIAST pa3sMep BHECCHHOIO aBaHCa, NalueHT BHOCHT
HEJ0CTAIOLLYIO CYMMY.

Onuata yciyr no TepareBTHYECKOH 1 XHpYPruieckoi CTOMAaTo/I0rHH NPOU3BOIUTCA M0 dakry B
JIeHb MONYHEHHS YCIYTH..

B npotiecce J€4eHNHs MOKET BO3HUKHYTh HEOOXOAMMOCTD B €ro MO HKALMK (X). BIIMAIOLIEH
Ha 06LLLYI0 CTOUMOCTD, B 3TOM ciydae KiIMHUKA 0053aHa HE3aMe/IUTE/1bHO COODIUTEL 00 3TOM
nauuenTy. [TanumenT npu 3TOM BIpaBe 0TKa3aTheA OT najibHeHIIero je4eHns U pacTOPrHyTh
JIOTOBOP, BO3MECTHR KJIHHUKE (aKTHYECKH MOHECEHHBIC PACXO/BI. Ecnu nanmeHT NUCbMEHHO HE
BO3pAXKAET, JIeYEHHE NPOAOIIKACTCA HA HOBbIX YCIIOBHAX. OKoHUaTE/IbHAs CTOUMOCTh
OnpeAenseTcsl CTOPOHAMH B aKTE MPUEMKE OKa3aHHBIX yCiayT, KOTOPBbIii AB/ISIETCA HEOTHEMIIEMOH
yacThio HacToswero JloroBopa.

Kpowme Toro KIHHUKA B KaXKA0M KOHKPETHOM Cly4ae MOKET MPEATOKUTD NALKMCHTY paccpotKy
B OIUIaTe 3a OkasaHHbie yeiyru. Cpok paccpouky — He Gonee 6 MecsLes. [loramenne
e/KEMECAUHO PaBHBIMY YacTAMH. BO3MOKHO A10CPOYHOE MOTALICHUE.

HeobX0MMMble JOKYMEHTBI W YCII0BHS 715 0hOpMIICHHUS paCCPOUKH: MAcnopr, 10rosop Ha
OKa3ZaHME TAATHBIX CTOMATONOTHUECKHX VCIIVT, HA OCHOBE KOTOPOr0 3aK/04acTCs
JOMOMHHTENBLHOE COrIalleHHe O PACCPOUKE, MMChMEHHOE 3asBiieHue, 30% npenoniara ot
MOTHON CyMMbI JICHUCHHS, COTIACHO MJIaHY JCUEHHS, CyMMa paccpotiki He 6onee 100 Toicsau
py0:ieid, MOCTOSHHAA MPOMKUCKA M MECTO JKUTE/IBLCTRA B AnsmeTseBckom paiione PT.

14. Tlo OKOHYAHMIO JIeUeH s 1 BHIMOJHEHHUS BCeX YCIOBUIt 10roBopa KiMHIKa 1aeT NalHeHTy
rapaHTHIO CPOKOM. YTBEpIKAeHHbIM KJIMHUKOI B COOTBETCTBHHA 3aKOHONATEILCTROM PO e
naHHo# chepe.

[apaHTHiiHBIA CPOK MO/IPasyMeBaeT COrllacue naluneHTa ¢ 4ACTOTOM W CPOKAMHU KOHTPOIIbHBIX
OCMOTPOB, BMELLIATENLCTB, NPOLEYP W APYTruX MaHUNYJSIMH, BXOAALIMX B COCTaB
MOJUIEPYKMBAIOLLETO TTeYeHHs M YKa3aHHBIX JeUallluM BpatioM B MIaHE JCUCHH.

[apauTuiinbie 0093aTeNbLCTBA NALMEHTA AHHYIMPYIOTCS B ClTy4ac HecOOIIOACHHS UM YCIIOBHH
FUrMEHMYECKOTO YXO0/1a 3a M0I0CThIO PTa, HapYWEHHs CPOKOB MOBTOPHBIX BH3HTOB H (unn)
KOHTPOJIBHBIX OCMOTPOB, MPH MO/IYUCHUH YCIIYT, CBA3AHHBIX C JICUCHHEM B JPYrof KIHHUKE
15.TlaumenTs! ¢ ocTpoii GobKo obcIyKHBatoTes 0e3 MpeBAPUTENLHON 3aIHCH NPY HATHYHH
cBOGOIHOrO BpeMeHH y Bpaua. B 00beM HEOTIOXHOI NOMOLLM 110 npeicKypaHTy BXOIUT:
HATOKEHMe 006e360IMBAIOLIEro CPE/ICTBA M0/ BPEMEHHYIO MI0MOY (pH My IbITHTE),
«pacKpbITHEN M010CTH 3y0a (IpH nepuogonTute). Jlpyrue jeuctHbie MpoLeLypbl, BOSMOKHO
HeoOX0AUMble 114 OKa3aHus MOMOLLK, B 9TY CTOMMOCTh HE BXOIAT.

*[1pyt HEBBIMOIHEHNH NALIMCHTOM CBOMX 00A3aTENLCTB 110 Jloroopy oruiara 3a npou3BeIEHHYO
yenyry (paboTy) ¥ 3aTpadycHHbIe MaTepHarbl KJIMHUKOH HE BO3BpaulaTces.

*[Tpu oTKa3se OT eyeHus no uHuumaruee IMaruenTa emy BO3BPAIACTCA ONIIACHHAS cyMMa 3a
BLIYETOM CTOMMOCTH MPOJIEIaHHOM paboThl, BKIIOYas CTOAMOCTb CHATHS opToneuyecKo
KOHCTPYKIAH..

*B cayuae HEBO3MOJKHOCTH OKasaHus yCIyr (McnonHeHus padoThl). BOZHHKILCH 1O BUHE
ManueHTa, VCIyri NOJIeKaT ON1aTe UM B N0JTHOM oobéme (cT. 781 'K PD).

*B cayuae HESBKU HA O4EPEIHOM npouiakTHYECKHit OCMOTP KJAMHHMKA HE HECET
OTBETCTBEHHOCTH 32 HeO1aronpusTHbINA pe3yIbTaT MPOBEACHHOIO paHee JeueH!s.

*B ciyuae 0TKa3a NalMeHTa OT OKOHYaHMsA JEHCHUL. TIPH HecoOMI0/IeHHH PeKOMEHJaLuii Bpaya,
FHFMEHbI [I0J0CTH PT4, & TAKIKE MPH HeABKe Ha 04epeHON npohUIAKTHUECKHH OCMOTP
rapaHTHiiHbIE 00A3aTe/IbCTBA HA YKe MPOBEACHHOC NCHCHUE aKHYIMPYIOTCS.

*Ec/M cToMaTosornyeckas ycayra Oplia okasaHa B COOTBETCTBUM C MOKa3aHUAMH H B o0beMeE,
AIeKBATHOM COCTOSIHHIO 310POBbS MMALMEHTa Ha MOMEHT 00pallenus, To Bee HebJIaronpUs THbie
MOCAeICTBMA TAKOM YC/IVIHM PaciicHMBAKOTCA Kak (hope-MakopHhie obcTosTenseTea ( He
MPOrHO3MpYyeMblil HCXO).



16.TTpu o6pawennn ainenta B Opranusanuio B NEPBbIA pa3s, aAMUHHCTPATOP 3aN0AHAET
CIeAYIOULYIO JOKYMEHTALHIO:!

*Meguunackas aMOyIaTOpHASt KAPTA CTOMATOIOI HYECKOr 0 NAlHenTa.

TUTYABHBI AKCT 3aN0JHSIETCA aAMHHUCTPATOPOM. JIHArHO3 M BCC NOC/ICYIOUHE Pas/ieiibl
3AMONHAIOTCA JICUalHM BPAuoM COOTBETCTBYIOLIEro npoduis 1 cneuuaimsaiuy. Meanuuuekas
KapTa ABISETCA IOPHAHUECCKHM JOKYMEHTOM M XPaHWTCA B KIMHUKE B TEHCHHE 5 net nocae
NOC/EHEr0 00paLeHus NalkeHTa | 3aTeM CAaeTes B apXyB. JIMarHOCTUUECKHE PEHTTCHOBCKHE
CHHUMKH 3y0O0B, MPONCUCHHBIX CMIELMATMCTAMI HALIEH KIMHUKH, SBIRIOTCS HEOTBEMJIEMOH
4acTLIO MEJl. KapThbl.

B cootsererii ¢ [pukazom M3 CCCP ot 04.10.1980r. «O06 yreepKaeHuu (dopm nepBUYHOI
METHIMHCKOM 10KYMEHTALMIY aMOy/IaTOPHbIE KapThl MALMEHTa Ha PYKH HE BbIAIOTCA, M0
Baueii nucsMeHHOI npock0e Bam MokeT ObITh BblaHa KCEPOKOIHUA KapThl U (11n) onucanue
PEHTIEHOBCKHX MCCJIE10BAHMH.

* AHKETA - 3all0o/IHAeTCs MALMEHTOM MIIH BpayOM CO CIIOB NallHeHTa U NpeHa3HavcHa 1is
noaGopa JieHeH s ¢ YHETOM OOLIEro COCTOAHNA 3/10POBbS MALUCHTA. B cny4yae u3aMeHEeHHs
COCTOSIHMA 3A0pOBbS Bhl 00s3aHb! MHPOPMUPOBATH Bpaya /Ui NPEIyNpPENHICHHS BOSMOKHBIX
OCJIOKHEHHH BO BPEM:l JICHEHHA.

* JOT'OBOP ua oka3anue NJIATHBIX CTOMATOJOTHYECKHX yeayr- JlaHHas HOpMa 3aKOHa
HarpaBJicHa Ha YNOPS/I0YeHHE OTHOWEHMH MKy MCAMUMHCKIM YUPEIKICHHEM 1 NALMEHTOM,
MOCKOMBKY, 3aK1104asi 10roBop ¢ METHUUHHCKUM YUPEKICHHEM, NaLHEHT npuodpeTaeT paBHbIH C
HUM MPaBOBOH cTaTyC. B 10roBOpe BNMCHIBAIOTCS MACNOPTHLIE JaHHBIC OAHOTO U3 3aKOHHBIX
npeCTaBUTECH, KOTOPLII MOANUCHIBACT A0TOBOP.

*WndopmupoBannoe 106poBOJIbHOE COrIacHE.

*Coraacue Ha 00padoTKY NEPCOHAIBHBIX JAHHBIX



